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	      3 hours (CPD)

	      15 max.

	     � �On-site or at our  
London office 

 
Provides in-depth understanding 
of gambling-related harm, with a 
focus on key risk factors and how to 
identify the problem, how to use a 
brief gambling screen and a range of 
current referral sources.

•	 �Understand problem gambling, how 
to screen for it and structure a brief 
conversation to elicit further detail.

•	 �Attain knowledge of the support 
and advice available, including 
player protection tools as well as 
emotional and practical support.

This course is for those working 
in frontline roles where they may 
encounter those affected by 
gambling-related harm, such as 
gambling industry staff, primary 
care workers, clinicians, advisers 
support workers or other healthcare 
professionals. 

It provides the skills and knowledge 
to manage concerns and direct 
individuals to specialist help and 
support.

Problem Gambling 
Awareness

“�The sessions Gamcare 
hosted have improved 
our knowledge and 
understanding of 
responsible gambling and 
the issues that can affect 
our customers. 

 � �This was an empowering 
session for all - our teams 
are now better equipped 
and more confident in 
dealing with more complex 
and sensitive matters.”

Awareness and Prevention

	      3 hours

	      15 max.

	     � �On-site or at our  
London office 

 
Provides an understanding of problem 
gambling and gambling-related 
harm, including signs, symptoms and 
the impacts of problem gambling on 
an individual’s life and those around 
them.

•	 �Start to understand the psychology 
of gambling, why people gamble 
and what happens to the brain 
when we gamble. 

•	 �Understand the difference between 
gambling and problem gambling, 
indicators and how to signpost to 
appropriate services.

This course is for those working 
in frontline roles where they may 
encounter those affected by 
gambling-related harm, and who wish 
to gain a better understanding of the 
issue.

Why choose GamCare?
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GamCare is the UK’s leading provider 
of information, advice, support and 
treatment for anyone affected by 
problem gambling. We also work 
to minimise gambling related harm 
through education and training.

Since 1997 GamCare has 
provided training for clinicians, 
researchers, educators, policy 
makers, the gambling industry and 
other professionals to increase 
understanding of problem gambling, 
its causes and consequences. 

With 20 years of expertise, speaking 
daily to those affected by gambling 
problems, GamCare can work with 
many different organisations to raise 
awareness of problem gambling, and 
to educate those who might choose 
to gamble to do so responsibly. 

This brochure is for anyone in a frontline 
role working with the public who 
believes they may come into contact 
with those affected by gambling 
related harm. 

We deliver a comprehensive range of 
training products to suit your needs. 
Contact us today to discuss your 
requirements.

Problem Gambling - 
Identification and Brief 
Advice

1

Contact GamCare:

020 7801 7000 

info@gamcare.org.uk 
 
 
www.gamcare.org.uk/training-and-certification
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Gambling Industry Training & Certification

	      6 hours (3 CPD Hours)

	      15 max. 

	     �On-site or at our  
London office

 
Enables gambling industry managers 
and employees to identify customers 
who may have an issue with gambling, 
to understand their behaviour and 
conduct sensitive, meaningful 
interactions with those customers at 
the right time and place to signpost to 
appropriate support services.

As well as helping teams to identify 
the behavioural characteristics of 
customers who may be at risk of 
gambling-related harm, this course 
gives an understanding of the 
psychology of gamblers in relation 
to interaction. It will encourage the 
development of skills to provide 
effective, motivational interactions 
and conversations with at-risk 
customers.

This course is aimed at those working 
across the gambling industry, who 
have responsible gambling interactions 
with customers in a frontline capacity, 
such as customer service teams or 
those working in land-based premises.

Social Responsibility  
and Interaction

1

Gambling Industry Training

Social Responsibility, 
Communication and 
Motivating Behaviour 
Change

	      12 hours

	      15 max.
 

	     � �On-site or at our  
London office 

 
Provides staff with the knowledge and 
skills to have proactive interactions on 
the subject of responsible gambling 
with all customers, whether or not 
they are experiencing harm from their 
gambling.

This two-day course gives an in-depth 
understanding of how motivational 
communication works and includes 
opportunities for practice time, to 
improve confidence in handlng 
interactions with social, at-risk or 
problem gamblers.

The course equips learners with the 
theoretical and practical skills for 
handling calls and conversations, 
with special focus on staying safe and 
self-care when dealing with more 
challenging situations.

This course is aimed at those working 
across the gambling industry dealing 
with escalated responsible gambling 
issues, who need to carry out proactive 
responsible gambling interactions.

2

“�The Certification process 
certainly assisted us in 
understanding our role, 
as operators and product 
suppliers, regarding 
[the prevention of] 
problem gambling. 
Knowing our role is key 
to understanding our 
responsibilities.”

	     1 hour

	       
	     eLearning

Increase understanding of problem 
gambling and player protection. 

Find out how to identify and respond 
to player activity that may indicate 
problem gambling, inform customers 
about responsible gambling and 
signpost to appropriate help and 
support.

Extra eLearning is a series of scenario-
based multiple choice modules, aimed 
at those interacting with customers 
in the remote sector of the gambling 
industry.

GamCare Extra eLearning:

Player Protection and 
Social Responsibility

1

We recognise the importance of 
acknowledging those organisations 
that achieve high standards of social 
responsibility and player protection. 
We also believe that it's important that 
players can identify companies that 
operate to these high standards. 

GamCare Certification is a voluntary 
audit process, assessed against our 
Code of Practice, and we certify both 
remote and land based gambling 
companies that have successfully 
implemented player protection policy 
and practice relevant to their platform 
and gambling service.

For more information contact Daniel 
Reilly at daniel.reilly@gamcare.org.uk

GamCare Certification
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Awareness and Prevention Awareness and Prevention

	      3 hours (CPD)

	      15 max. 

	     �On-site or at our  
London office

 
Around 370,000 young people aged 
11-15 gamble each week, and it’s 
estimated that as many as 25,000 
may already be problem gamblers 
(Gambling Commission, 2017).

Many more may also be affected by 
the gambling of a loved one.

Youth facing professionals such as 
teachers and youth workers are well 
placed to be able to minimise harm as 
part of a robust safeguarding, mental 
health and prevention agenda.

This training provides knowledge of the 
nature of young people’s gambling, 
confidence when dealing with the 
issue and awareness about where to 
signpost young people to if they need 
further support.

This CPD Accredited course is suitable 
for anyone working with young people 
aged 11-19.

Young People and 
Problem Gambling 
Awareness

1

	      3 hours

	      15 max. 

	     �On-site or at our  
London office

 
Student gambling issues are an 
increasing concern for universities. 
Provide your staff with the awareness, 
knowledge and skills to identify 
problems with gambling and advise 
students who are affected.

Attendees will gain practical 
communication skills to invite students 
to discuss their gambling and provide 
a brief screening of their gambling 
behaviour, and will leave equipped 
with the knowledge of which services 
they can signpost to for further support.

This training is relevant to all staff 
members at universities who interact 
with students - you may be working 
in the student finance department, 
or you may be a clinician or welfare 
worker.

Identification and Brief 
Advice - For Universities
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	      3 hours

	      15 max. 

	     �On-site or at our  
London office

 
Problem gambling is disproportionately 
prevalent amongst those in the 
criminal justice system. From arrestees 
to those on probation, there is 
compelling evidence that problem 
gambling is an issue which too often 
remains unidentified.

Provide your staff with the knowledge 
and skills to be aware of, understand 
and screen for problem gambling.

This training will enable staff to 
understand the complexities of the 
issue and will equip your team with the 
knowledge of which services they can 
signpost to for further support.

This training is for anyone working 
within the criminal justice system, at 
any stage.

Please note we offer reduced fees 
for charities and statutory sector 
organisations.

Identification and Brief 
Advice - For the Criminal 
Justice System

1 	      3 hours

	      15 max. 

	     �On-site or at our  
London office

 
This course raises awareness of 
problem gambling for professional 
sports players, academies and the 
sports industry, and promotes a 
responsible attitude to gambling 
among this at-risk group.

This training provides coaches and 
sports leaders with the knowledge and 
skills to screen for problem gambling. 
It will enable attendeesto understand 
the complexities of the issue and will 
equip them with the knowledge of 
which services they can signpost to for 
further support.

This course is aimed at leaders in the 
sports industry who have a duty of 
care to their players.

Identification and Brief 
Advice - For Sports Clubs 
and Organisations

1




